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Appendix  
 
COMMUNICATING WITH YOUR STUDENTS 
 
ProctorFree exam security begins when students open the ProctorFree Student Portal App in Canvas. It is 



 

to ensure you have the most recent version of Java installed on your computer. If you need assistance with 
installing Java, the ProctorFree support team can assist you. 
 
ProctorFree Support 
If you have any questions when using ProctorFree, please contact ProctorFree’s support team at 




